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Protocol for Return to Face-to-Face Counselling (for Clients) 

As you know, we have taken a slow and careful approach to reopening the Leicester Counselling 

Centre to deliver our services face to face. Thank you for bearing with us and being so patient during 

this time.  

We are adopting a phased return, which means that to begin with, we will open the premises for 

daytime counselling only (9am-5pm). Counsellors and clients whose sessions take place in the 

evening will remain remote until the second phase, when we feel confident that we can manage the 

flow of clients to the building in the safest way possible.   

Please be reassured that if you are not ready to return to face-to-face counselling you can continue 

remotely. We cannot eliminate risk and there is no obligation to return. It is important that you feel 

confident with the protocol that we have in place before making a decision, so please read it 

thoroughly and ask your counsellor if any questions arise.  

Returning to face-to-face sessions will depend on both you and your counsellor consenting to this 

change.  

 

What you can expect from LCC 

The premises 

• Some reorganisation of the Centre has taken place, limiting the number of people moving 

around within the communal areas and ensuring that social distancing measures can be 

followed whilst in the waiting room and counselling rooms. 

• A QR code has been produced for the Leicester Counselling Centre and all visitors will be 

encouraged to sign in on arrival. Names and addresses of those attending are held on file 

and can be contacted, if necessary, should you not have the NHS ap.  

• Each room will have a supply of hand sanitiser and wipes. This includes all counselling 

rooms, reception area, and waiting area. There will also be a supply of face coverings within 

the reception area should you not supply your own.  

• The reception area has a large Perspex screen protecting staff and volunteers where visitors 

enter the building and book in. 

• The water station will be out of use. You will need to bring your own water if required.  

• Please be aware that it is not possible to open the windows within our counselling rooms. 

This significantly restricts our ability to ventilate the rooms.  

Personal safety and the safety of others 

• The use of face coverings will be enforced when moving around the building but will be 

optional once seated during your counselling sessions.  
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• We do have staff with specific vulnerabilities attending the Centre who may choose to wear 

a face covering at all times.  

Vaccination status, lateral flow checks and temperature checks 

• We will not be enquiring about yours or your counsellor’s vaccination status or asking you to 

produce a vaccination passport. This means that there may be people in the building who 

have not been vaccinated or who have only received a first vaccination (please remember 

that vaccination does not prevent you from contracting Covid-19 or carrying it but is thought 

to make your experience of Covid-19 less severe if it is contracted).  

• We will not be asking for lateral flow tests prior to attending or carrying out temperature 

checks on arrival. Staff, volunteers, and clients must not to attend if they feel unwell in any 

way or have been pinged by the NHS test and trace ap and are required to self-isolate.  

Hygiene procedures 

• Two toilet facilities exist for use by all staff, volunteers, and clients. These will be cleaned 

regularly. 

 

What we expect from you   

The premises 

• Please respect social distancing measures at all times.  

• Please protect our receptionists and remain behind the Perspex screen when entering the 

building and booking in. 

• Please respect the two metre social distancing guidelines when entering your counselling 

room. 

Personal safety and the safety of others 

• Please use a face covering when moving around the building. It will be up to you whether 

you remove it once you and your counsellor are sat down in your counselling room. 

• If you cannot supply your own face covering, a limited stock of disposable masks will be 

available at reception. 

• Please be prepared to wear a face covering if it is your counsellor’s preference. 

• If you feel unwell in any way or have been pinged by the NHS test and trace ap and are 

required to self-isolate, you must not attend the Centre. Please call to cancel. You may still 

be able to have your session remotely. 

Hygiene procedures 

• Please follow strict hygiene procedures with regular sanitising of hands. 

 


